
KEYS TO SUCCESS: 

• Schedule patients within 7 days from an ED visit. Patient need to be seen within 30 days. 

• Bill with a mental health diagnosis 

• Utilize telehealth when appropriate 

• Provide patients with resources, education and referrals as a appropriate 

Service Required for Compliance: 

 

 

 

 

Health Plan vs. IPA Responsibility for Detox Services: 

 

 

• Description: The percentage of emergency department (ED) visits among members 13 years of 
age and older with a principal diagnosis of substance use disorder (SUD), or any diagnosis of drug 
overdose, for which there was a follow-up visit or a pharmacotherapy dispensing event.  

• Two rates reported: Follow up within 30 days and follow up within 7 days.  

• Exclude ED visits that result in an inpatient stay or ED visits followed by residential treatment on the 
date of the ED visit or within the 30 days after the ED visit.  

Follow-up After Emergency Department Visit for Substance Use (FUA) 

Visit Type CPT Code 

Outpatient visit– in the office with PCP or mental health provider 98966, 98967, 98968, 99441, 99442, 99443  

Telehealth Visit Via telehealth visit, use CPT modifier 95 

Non-resident substance abuse treatment facility n/a 

Pharmacotherapy dispensing event n/a 

Health Plan Responsibility— 

View Member’s HP ID Card  

IPA/Prospect Responsibility — Submit referral through 
Aerial Care  

• Aetna 

• AHME 

• Blue Cross/Calif Care 

• Blue Shield Promise 

• Cal Optima Region B/

Amvicare 

• Central Health Plan Sr, 

• Cigna 

• Health Net 

• La Care 

• Molina 

• One Care 

• United Health 

Care (Pacificare) 

• Aetna Senior 

• Alignment (Citizens 

choice) 

• Astiva 

• Blue Cross Sr.  

• Blue Shield 

• Brand New Day 

• Blue Shield Promise 

(Carefirst) 

• Clever Care Medicare Adv 

• Easychoice (Wellcare) 

• Humana 

• SCAN 

• United Healthcare Sr. 


