
KEYS TO SUCCESS: 

• Refer patients to behavioral health by providing direct referral through Aerial Care or 
Health Plan 

• Schedule patients within 7 days from an ED visit. Patient need to be seen within 30 days. 

• Utilize telehealth when appropriate 

Service Required for Compliance: 

 

 

 

 

The following Health Plans utilize Prospect’s Behavioral Health Vendors.  

To refer a patient, submit a referral through Aerial Care OR For Prospect contact Lindy Lay DO at 800-577-4701; 

For Promed contact Inland Psych Med Group at 909-541-4870 

 

 

 

 

 

 

 

For all others, please refer to the Members’ Health Plan ID 

• Description: The percentage of emergency department (ED) visits among members 6 years of age and 
older with a principal diagnosis of mental illness or intentional self-harm, who had a follow-up visit  with 
any practitioner with a principal diagnosis of a mental health disorder.  

• Two rates reported: Follow up within 30 days and follow up within 7 days.  

• Exclude discharges followed by readmission or direct transfer to a nonacute inpatient care setting within 
the 30-day follow-up period  

Visit Type CPT Code 

Outpatient visit– in the office with mental health provider or Tele-

health 

99202 to 99205, 992211 to 99215, 99242 to 99245; 

telehealth: 99441, 99442, 99443 

Community mental health center, or behavioral healthcare setting 90791, 90792, 90832, 90833, 90834, 90836, 90837, 
9038 

Intensive outpatient encounter or partial hospitalization  G0410,G0411,H0035,H2001,S0201, S9480, S9484, 
S9485, H2012 

Electroconvulsive therapy  90870 

• Aetna Senior 

• Alignment (Citizens choice) 

• Astiva 

• Blue Cross Sr.  

• Blue Shield 65+ and Medi-Medi 

• Blue Shield Promise (Carefirst and Carefirst CMC) 

• Brand New Day 

• Clever Care Medicare  

• Easychoice (Wellcare) 

• Humana 

• SCAN 

• United Healthcare Sr. (Secure Horizons) 

 

 Follow-up After Emergency Department Visit for Mental Illness (FUM) 


