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Weekly Summary

Highlighting this past week’s event with useful tips and suggestions

July 10, 2020

We'd like to reminder you that Prospect continues to post COVID-19 Resources for providers and members
on our website www.prospectmedical.com, under the Resources section. There you will find all of our
historical COVID-19 Publications. In addition, you may also find these COVID-19 Resources posted on our
provider portal Aerial Care as a consolidated PDF file under the My Links section for your reference.

Topics covered include:

CDC Clinician On-Call Center

California Statewide Industry Guidance

Behavioral Health Resources

CARES Provider Relief Fund Information

CMA Best Practices for Reopening the Office/Medical Practice
Billing for Telehealth Services

Medicare Advantage Telehealth FAQs

And much more...
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Stay safe and healthy! Dr. Derek Lanier, National CMO
Dr. Cassidy Tsay, CA CMO
Lourdes Alberto, SVP Nat’| Network Management

America’s Physician’s Groups (APG) Web Seminar: Creating a Better Future and Thriving:
Lessons Learned During the COVID-19 Crisis, June 24, 2020
Dr. Misty D. Humphries, MD, MAS, RPVI, FACS Associate Professor of Vascular and Endovascular Surgery

Lessons learned from her presentation

e Create staff workflows to support tele-visits, include plans for who checks patients in

e |dentify IT technical needs of the staff and patients

e Investigate whether the EMR/tele-visit device can integrate any patient home technology into the visit
such as wearable technology or monitoring equipment in the home

e Determine when and where the physician does these visits- remember to take the office surrounding into
consideration when placing the equipment to avoid audio/video issues and to ensure privacy

e Consider blocking time in the mornings or right after lunch- members with tele-visit appointments have a
tendency for showing up early or on-time

e Be mindful of delays with in-clinic visits which will affect your tele-visit schedule

e Include E&M quick reference guides to help with proper documentation at the time of the visit- need to
include prep and wrap up time for each tele-visit

To view the webinar please click on this link Webinar Recording



http://www.prospectmedical.com/
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.apg.org%2Fc%2F6%2F%3FT%3DNjk4MDUxNDQ%253AMDItYjIwMTc3LTU2ZWY4MzQ4MTU2ZTRhYmRiN2I2MWNlOTY2ODVjNjc0%253AbWFyaWVsYS52YWxlbnp1ZWxhQHByb3NwZWN0bWVkaWNhbC5jb20%253AY29udGFjdC1iYWU3MzkyYzNmYWJlNjExODBlNWZjMTViNDI4OWU3NC0zMWQ3MmFmODc1MmI0M2M5OGRhMTNkOGJhYTkxNDAyZQ%253AZmFsc2U%253AMA%253A%253AaHR0cHM6Ly9jYXBnLndlYmV4LmNvbS9jYXBnL2xzci5waHA_UkNJRD1jNDQxOWExZjU3NGU0MDI4ODM2ZmM1ODkwYTczNzk0NyZfY2xkZWU9YldGeWFXVnNZUzUyWVd4bGJucDFaV3hoUUhCeWIzTndaV04wYldWa2FXTmhiQzVqYjIwJTNkJnJlY2lwaWVudGlkPWNvbnRhY3QtYmFlNzM5MmMzZmFiZTYxMTgwZTVmYzE1YjQyODllNzQtMzFkNzJhZjg3NTJiNDNjOThkYTEzZDhiYWE5MTQwMmUmZXNpZD0wNGUwYWIxOC0xYmI3LWVhMTEtYTgxMi0wMDBkM2E1YTdkODY%26K%3DCaob71Eo0dhWZGIQiJtOng&data=02%7C01%7Cmariela.valenzuela%40prospectmedical.com%7C1ea8b24ebbfc4a0205dc08d819545682%7Cd4e8b650c4e4424481b4a11e2edb35a9%7C0%7C0%7C637287197313389080&sdata=v2%2FNSDxQVi8f8mPGA1GaDIOiO08A15CrVGOGotYvxV4%3D&reserved=0

Helpful Resource Center PROSPECT MEDICAL

America’s Physician Groups (APG) Response and Resources
Page: https://www.apg.org/apg-covid-19-response-and-resources/

Y,
Medical Group Management Association COVID-19 Resource LOV""I‘) .
Center: https://www.mgma.com/ S

Telehealth Resources:

CMS Telehealth Fact Sheet: https://www.cms.gov/newsroom/fact-
sheets/medicare-telemedicine-health-care-provider-fact-sheet

Center for Connected Health Policy- State Specific
Resource: https://www.cchpca.org/resources/covid-19-related-state-actions

Diagnosis Codes and Claims Guidelines:

ICD-10-CM Official Coding Guidelines — Supplement: Coding encounters related to
COVID-19 Coronavirus Outbreak: https://www.cdc.gov/nchs/data/icd/ICD-10-CM-
Official-Coding-Gudance-Interim-Advice-coronavirus-feb-20-2020.pdf

New ICD-10-CM code for the 2019 Novel Coronavirus (COVID-19), April 1,
2020: https://www.cdc.gov/nchs/data/icd/Announcement-New-ICD-code-for-
coronavirus-3-18-2020.pdf

Government Resources:

General COVID-19 information: https://www.coronavirus.gov/

CMS Partner Toolkit: https://www.cms.gov/outreach-education/partner-
resources/coronavirus-covid-19-partner-toolkit

DHCS COVID-19 Resource Page: https://www.dhcs.ca.gov/Pages/DHCS-
COVID%E2%80%9119-Response.aspx

DMHC COVID-19 Resource Page: http://www.dmhc.ca.gov/COVID-19.aspx

Orange County Health Dept COVID-19 Center: https://occovid19.ochealthinfo.com/

Los Angeles Health Dept: http://publichealth.lacounty.gov/

Please send us your most current e-mail address to Providerinfo@prospectmedical.com to receive Provider
Resources electronically.

Disclaimer: Information contained in this communication is for general informational purposes only. It should
not be construed as medical advice or an endorsement of any site, business, or method.

prospectmedical.com | 800-708-3230
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