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https://covid19.ca.gov/industry-guidance/

As California reopens, every business will need to create a safer, low-risk environment. If you own or
manage a business, follow the guidance below to protect your workers and customers.
The industry-specific guidance below applies to businesses statewide. Review the guidance that is relevant
to your workplace, make a plan, and put it into action. Post your completed checklist so everyone can
know the steps you’ve taken. Feel free to add more safety measures to the ones listed here.
Some counties have received state approval to move further into the reopening roadmap. Learn more and
find related industry guidance on the County Variance page at https://covid19.ca.gov/roadmap-counties/.
Before reopening, all facilities must:
1. Perform a detailed risk assessment and create a site-specific protection plan
2. Train employees on how to limit the spread of COVID-19. This includes how to screen themselves for
symptoms and when to stay home.
3. Set up individual control measures and screenings
4. Put disinfection protocols in place
5. Establish physical distancing guidelines
It’s important that employees with COVID-19 know they should stay home. Your sick leave policies will
need to support that. Please visit www.covid19.ca.gov for additional resources on:
•
•
•

Government programs supporting COVID-19 sick leave and workers’ compensation
Family friendly practices for employers (PDF)
Support for working families (PDF)

Stay safe and healthy!
Dr. Derek Lanier, National CMO
Dr. Cassidy Tsay, CA CMO
Lourdes Alberto, SVP Nat’l Network Management

Helpful Resource Center
America’s Physician Groups (APG) Response and Resources
Page: https://www.apg.org/apg-covid-19-response-and-resources/
Medical Group Management Association COVID-19 Resource
Center: https://www.mgma.com/
Telehealth Resources:
CMS Telehealth Fact Sheet: https://www.cms.gov/newsroom/factsheets/medicare-telemedicine-health-care-provider-fact-sheet
Center for Connected Health Policy- State Specific
Resource: https://www.cchpca.org/resources/covid-19-related-state-actions
Diagnosis Codes and Claims Guidelines:
ICD-10-CM Official Coding Guidelines – Supplement: Coding encounters related to
COVID-19 Coronavirus Outbreak: https://www.cdc.gov/nchs/data/icd/ICD-10-CMOfficial-Coding-Gudance-Interim-Advice-coronavirus-feb-20-2020.pdf
New ICD-10-CM code for the 2019 Novel Coronavirus (COVID-19), April 1,
2020: https://www.cdc.gov/nchs/data/icd/Announcement-New-ICD-code-forcoronavirus-3-18-2020.pdf
Government Resources:
General COVID-19 information: https://www.coronavirus.gov/
CMS Partner Toolkit: https://www.cms.gov/outreach-education/partnerresources/coronavirus-covid-19-partner-toolkit
DHCS COVID-19 Resource Page: https://www.dhcs.ca.gov/Pages/DHCSCOVID%E2%80%9119-Response.aspx
DMHC COVID-19 Resource Page: http://www.dmhc.ca.gov/COVID-19.aspx
Orange County Health Dept COVID-19 Center: https://occovid19.ochealthinfo.com/
Los Angeles Health Dept: http://publichealth.lacounty.gov/

Please send us your most current e-mail address to ProviderInfo@prospectmedical.com to receive Provider
Resources electronically.
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