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Weekly Summary

Highlighting this past week’s event with useful tips and suggestions

May 8, 2020
/ k Happy Nursing Week! May 6 to May 12 is National Nursing Week. This year’s
dtappy Nuesing Week theme is Compassion, Expertise, and Trust.

2020 Please extend a great Thank You to your nurses for their care of our Prospect
Compassion, fpextise, feust members.

/ Dr. Derek Lanier, National CMO
Dr. Cassidy Tsay, CA CMO
Lourdes Alberto, SVP Nat’| Network Management

Highlights on COVID-19

e Reminder!

o No member cost sharing (copays, deductibles, and coinsurance) for the testing and treatment of
COVID-19
o Please refer to member’s health plans for other no-member-cost-sharing services
e Telehealth
o Additional telehealth services added- for list of services, visit
https://www.cms.gov/medicare/medicare-general-information/telehealth/telehealth-codes

o Guidelines
= New and established members
= Same services as would be provided during an in-person visit
=  Member must give consent to be treated virtually
= Common telehealth CPT and HCPCS codes
e 99201-99215: Office or other outpatient visits
e Use place of service (POS) the telehealth is replacing with a modifier-95
= Examples
e anew member, routine office visit: 99203, POS 11, modifier 95
e an established member, routine office visit: 99213, POS 11, modifier 95

Please send us your most current e-mail address to ProviderInfo@prospectmedical.com to receive

Provider Resources electronically.
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Helpful Resource Center

America’s Physician Groups (APG) Response and Resources
Page: https://www.apg.org/apg-covid-19-response-and-resources

Medical Group Management Association COVID-19 Resource
Center: https://www.mgma.com/

Telehealth Resources:

CMS Telehealth Fact Sheet: https://www.cms.gov/newsroom/fact-
sheets/medicare-telemedicine-health-care-provider-fact-sheet

Center for Connected Health Policy- State Specific
Resource: https://www.cchpca.org/resources/covid-19-related-state-action

Diagnosis Codes and Claims Guidelines:

ICD-10-CM Official Coding Guidelines — Supplement: Coding encounters related t
COVID-19 Coronavirus Outbreak: https://www.cdc.gov/nchs/data/icd/ICD-10-CM
Official-Coding-Gudance-Interim-Advice-coronavirus-feb-20-2020.pdf

New ICD-10-CM code for the 2019 Novel Coronavirus (COVID-19), April 1,
2020: https://www.cdc.gov/nchs/data/icd/Announcement-New-ICD-code-for-
coronavirus-3-18-2020.pdf

Government Resources:

General COVID-19 information: https://www.coronavirus.gov/

CMS Partner Toolkit: https://www.cms.gov/outreach-education/partner-
resources/coronavirus-covid-19-partner-toolkit

DHCS COVID-19 Resource Page: https://www.dhcs.ca.gov/Pages/DHCS-
COVID%E2%80%9119-Response.aspx

DMHC COVID-19 Resource Page: http://www.dmhc.ca.gov/COVID-19.aspx

Orange County Health Dept COVID-19 Center: https://occovid19.ochealthinfo.com/

Los Angeles Health Dept: http://publichealth.lacounty.gov/
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