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Weekly Summary

Highlighting this past week’s event with useful tips and suggestions

May 15, 2020

Our website has been updated! We added a COVID-19 resource page.

Please use the website as a resource for you and our members. It has a list of contracted Urgent Care
facilities. You can find the nearest RadNet imaging centers. Patients can schedule an on-line lab
appointment at the LabCorp facility. Under our Resources section, we have updated information on
COVID-19 for patients and physicians, a Wellness Library, Healthier Living Tools, and a list of Nurse Lines for
your members.

Go visit our site at www.prospectmedical.com!
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Highlights on COVID-19

e Reminder!

o www.coronavirus.gov and www.cdc.gov are good sources for update information on COVID-19

o Prospect stores all these weekly newsletters and bulletins on our website,
https://www.prospectmedical.com/resources/covid-19-providers
e Resilience Roadmap: https://covid19.ca.gov/roadmap/
o Speed of progression varies county by county

o Currently, most counties are at the early stage 2 level
o 4 stages of the roadmap
e Stage 1: safety and preparedness- make workplaces safer for essential workers
e Stage 2: lower-risk workplaces- i.e. curbside retail, reopening of schools/day care, offices
e Stage 3: higher risk workplaces- i.e. movie theaters, religious services, personal services
e Stage 4: end of stay home order- i.e. concerts, conventions, sports arenas
e Tips on making the workplace safer and reassuring your patients

Sanitize the entire office, including work desks
Ask members to practice social distancing and wear masks
Provide hand sanitizer for members and staff

o O O O

Triage member for symptoms suggestive of COVID-19 and other acute viral illnesses
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Helpful Resource Center

America’s Physician Groups (APG) Response and Resources
Page: https://www.apg.org/apg-covid-19-response-and-resources

Medical Group Management Association COVID-19 Resource
Center: https://www.mgma.com/

Telehealth Resources:

CMS Telehealth Fact Sheet: https://www.cms.gov/newsroom/fact-
sheets/medicare-telemedicine-health-care-provider-fact-sheet

Center for Connected Health Policy- State Specific
Resource: https://www.cchpca.org/resources/covid-19-related-state-action

Diagnosis Codes and Claims Guidelines:

ICD-10-CM Official Coding Guidelines — Supplement: Coding encounters related t
COVID-19 Coronavirus Outbreak: https://www.cdc.gov/nchs/data/icd/ICD-10-CM
Official-Coding-Gudance-Interim-Advice-coronavirus-feb-20-2020.pdf

New ICD-10-CM code for the 2019 Novel Coronavirus (COVID-19), April 1,
2020: https://www.cdc.gov/nchs/data/icd/Announcement-New-ICD-code-for-
coronavirus-3-18-2020.pdf

Government Resources:

General COVID-19 information: https://www.coronavirus.qov/

CMS Partner Toolkit: https://www.cms.gov/outreach-education/partner-
resources/coronavirus-covid-19-partner-toolkit

DHCS COVID-19 Resource Page: https://www.dhcs.ca.gov/Pages/DHCS-
COVID%E2%80%9119-Response.aspx

DMHC COVID-19 Resource Page: http://www.dmhc.ca.gov/COVID-19.aspx

Orange County Health Dept COVID-19 Center: https://occovid19.ochealthinfo.com/

Los Angeles Health Dept: http://publichealth.lacounty.gov/

Please send us your most current e-mail address to Providerinfo@ prospectmedical.com to receive Provider
Resources electronically.

Disclaimer: Information contained in this communication is for general informational purposes only. It should
not be construed as medical advice or an endorsement of any site, business, or method.
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